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Product information about our solution for freight forwarders 

w3/sped – the solution for freight forwarders 
Mobile Computing – faster information, lower costs 

„Shipment delivered!“ 

Surely you receive messages like this from your 
drivers every day. But early enough to answer in-
quiries of your customers? 
And how much time needs your scheduler to an-
swer telephone calls of your drivers, to reply to 
questions, to give new orders? 
What is the effort to handle handwritten delivery 
papers? 
Don’t you sometimes think this could be much 
easier? 

 

 
 
Confirm delivery and pickup on-line and voucher-less 

w3/sped simplifies the communication with your 
drivers: You plan and optimise the tours with your 
existing software or the module w3/dispo. After-
wards, the generated orders are imported into 
w3/sped via an interface. 
Seconds later your driver receives all important 
information. 

The driver enters his feedback using a mobile de-
vice, if desired even for every single load unit. 
These status changes are immediately transmit-
ted back into your system – your scheduler has 
up-to-date data at any time. 
Your customers inform themselves via the Internet 
or can receive automatically generated e-mails. 

 
 
Which advantages does w3/sped offer? 

• You and your customers are informed of the 
status of all orders and shipments at any time. 

• Your schedulers are relieved from the neces-
sity of answering phone calls and double input 
of data: Work becomes more efficient, error 
sources are eliminated. 

• Combine any mobile devices: Handheld com-
puters with integrated scanner, WAP enabled 
mobile phones, conventional telephone... 

• w3logistics permanently integrates new tech-
nologies, such as GPRS and UMTS, thus you 
always have a modern system. 

 


